Effective from February 2017

Whistleblower Policy
At a Glance

Five Good Friends is committed to creating and maintaining a work environment in
which all Members, workers and volunteers uphold high standards of personal and
professional ethics in carrying out all required duties and responsibilities.
Five Good Friends recognise that the people who have working relationships within the
Five Good Friends communities are often the first to realise something is seriously
wrong and encourages reporting of these matters (and will provide protection under
this policy for those individuals).
Scope

This policy refers to all Five Good Friends workers.
Objective

To provide clear position on whistleblowing within Five Good Friends.
Definition

•

Whistleblower - a person who exposes information that may be deemed illegal,
unethical or incorrect.

Policy Statement

•
•
•
•
•
•
•

Five Good Friends believes in transparency and encourages people to bring
matters to the attention of Directors and Managers if they genuinely believe a
serious wrong doing is being committed.
All workers and Members are protected by this Policy should they speak out
about wrongdoings.
All reports will be taken seriously and investigated promptly, impartially and
confidentially.
Where appropriate, matters will be reported to external authorities and Five
Good Friends will fully cooperate with any external investigation and action.
A person reporting matters will be provided with relevant support including
referrals to relevant external expertise.
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•
•
•

•
•

Identities will remain confidential to the extent permitted by law and is practical
within the scope of any investigation.
All vexatious reports will be dealt with as unacceptable behaviour and may lead
to discontinuation of relationships with Five Good Friends.
Five Good Friends expects that the person making a report under this policy will
ensure as far as possible, that the information being disclosed is factual,
accurate and complete from first-hand knowledge and presented objectively
without material omission.
All workers are provided education on the required standard of conduct and
behaviour as part of the Five Good Friends network.
The Human Resources Manager/Director must act promptly when a serious
wrong doing is reported and are responsible for:
o escalating the matter to the Management Team and or the Board
o initiating a thorough and impartial investigation
o ensuring relevant protection and support is provided to the individual
making the report, and
o ensuring that matters are dealt with using reasonable management
action.
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•

Terms and Conditions

External
•

N/A
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